Consumer Survey: Access to Service

What would be helpful in accessing
suicide prevention services?
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How did you feel when you
accessed services?

Why did you select any stronger emotions?

Dominant theme
Challenging time lead to heightened emotions
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What is a reasonable waiting time to
access HOPE after contacting
emergency services?

Within 72 hours
8.3% Within 8 hours

16.7%

Within 48 hours
33.3%

Within 12 hours
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Within 24 hours
8.3%

Anything Else?
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